
 

      

 Night Shelter Advocate  

ABOUT YWCA     

Since 1903, YWCA Spokane has been helping women and children overcome social, economic, and personal 

barriers in order to accomplish their goals and achieve healthier and more fulfilling lives.  

 

Today, areas of focus include supporting victims of intimate partner domestic violence, promoting early 

childhood education, and fostering the economic advancement of women. In addition to providing free, 

confidential, and trauma-informed programs and services to approximately 17,000 in and around Spokane, 

YWCA is focused on confronting racial and social justice issues impacting our clients and our community.  

 

Every day, we work to reduce poverty and homelessness, provide economic opportunity, and assist those with 

limited incomes who are impacted by gender-based inequities and violence.  

 

To learn more visit ywcaspokane.org/our-impact. 

                                                                                                                                                                                     

POSITION SUMMARY:  

The Night Shelter Advocate 1 positon will be responsible for providing advocacy-based support for individuals 

in intimate partner domestic violence relationships staying at our shelters and hotels. This position empowers 

survivors through self-advocacy; assisting participants with safety planning and providing options and 

resources for those in crisis.                                                                                                                                                                               

 

RESPONSIBILITIES: 

This position’s primary responsibilities include;  

 Provide direct services including domestic violence education, safety planning, crisis intervention, 

resource referrals and advocacy-based support to victims/survivors of domestic violence and their 

dependents. 

 Perform client screenings and intakes into the safe shelter which includes; 

o Complete intake paperwork. 

o Ensure new residents are oriented and agree to the shelter standards. 

o Provide new residents shelter tour and answer any questions that arise. 

o Ensure new residents have their basic needs met; medical care, bedding, clothing, hygiene 

items, food, etc. 

 Responsible for completing 72-hour assessments and connecting survivor to their assigned Domestic 

Violence Advocate. 

 Triage and assess with residents to determine the frequency and urgency of their needs for on-going 

advocacy, support and safety planning as needed. 

 Prioritize answering the YWCA 24-hour help line; providing supportive listening, safety planning, 

resources management, intakes and LAP support with law enforcement.  



 Be present in the shelter community by checking in with survivors and moving throughout the house 

periodically. 

 Maintain resident files, in accordance with the YWCA standards, along with standards established by 

various funding agencies, all the while documenting referrals. Records must be complete. 

 Assist the shelter coordinator in ensuring that shelter data requirements are completed on time. 

 Provide housing assessments to shelter residents who are interested in getting connected our 

coordinated entry program. 

 Provide support for quality assurance checks and evaluate services as needed.  

 Observe all program requirements for confidentiality and privilege communication. 

 Provide a healthy environment for survivors and their dependents by ensuring that all residents 

understand and continuously adhere to the shelter standards. 

 Support resident’s household tasks; distribute food, clothing, linens and personal items to residents. 

 Maintain shelter security and contact emergency personnel as needed. 

 Stock the safe shelter with necessary items such as food, hygiene, and other miscellaneous supplies. 

 Completing and sign off on nightly checklist. 

 Sort and store donation as needed. 

 

POSITION QUALIFICATIONS 

To perform this job successfully, an individual must be able to perform each essential duty satisfactorily. The 

requirements listed below are representative of the knowledge, skill, and/or ability required. Reasonable 

accommodations may be made to enable individuals with disabilities to perform the essential functions. 

 

Education/Experience: 

 Bachelor’s Degree in a social sciences or similar field OR equivalent combination of education and 

experience. 

 Must maintain 20 hours of ongoing training on domestic violence issues annually. 

 

Competencies: 

 Demonstrates understanding and acceptance of mission, values, goals, and objectives of YWCA and its 

programs. 

 Works and interacts effectively with colleagues, administrators, clients and community partners; 

contributing to and fostering a climate of mutual understanding and appreciation.  

 Promotes the welfare and best interests of our clients and team members at all times. 

 Able to work independently in an efficient and productive manner. 

 Models professional decorum and mutual respect in all interactions. 

 Demonstrates reliability and continuous improvement.  

  

WORK ENVIRONMENT 

The work environment characteristics described here are representative of those an employee encounters while 

performing the essential functions of this job. Reasonable accommodations may be made to enable individuals 

with disabilities to perform the essential functions. 

 

This job operates in a professional office environment. This role routinely uses standard office equipment such 

as computers, phones, photocopiers, filing cabinets and fax machines. 

 

Working with survivors of intimate partner domestic violence may increase exposure to secondary trauma.  

 

PHYSICAL DEMANDS  

The physical demands described here are representative of those that must be met by an employee to 



successfully perform the essential functions of this job. Reasonable accommodations may be made to enable 

individuals with disabilities to perform the essential functions. 

 

While performing the duties of this job, the employee is regularly required to talk and hear. This position is 

occasionally active and may require standing, walking, bending, kneeling, stooping, crouching, crawling, and 

climbing all day. The employee must frequently lift and/or move items over 50 pounds. Specific vision abilities 

required by this job include close vision, distance vision, color vision, peripheral vision, depth perception and 

ability to adjust focus.   

 

Work will be performed in both inside and outside environments.  

COMPENSATION 

Starting Pay: $17-19 per hour 

Position: 40 hours per week, full-time, non-exempt 

 

BENEFITS The YWCA Spokane offers a competitive benefits package including;  

 Medical, dental and vision insurance  

 Paid time off  

 Paid holidays  

 Employee Assistance Program  

 Employer funded retirement plan  

 401K 

 

*Benefit eligibility dependent upon employment status.  

 

COVID-19: Proof of vaccination against COVID-19 is required for employment at YWCA Spokane. Religious or 

disability exemptions/accommodations will be considered on a case by case basis.   

 

HOW TO APPLY  

Please apply by submitting your RESUME and a COVER LETTER to ywca_housing@ywcaspokane.org  
 

YWCA of Spokane is an equal opportunity employer, and all qualified applicants will receive consideration for employment 

without regard to race, color, religion, sex, national origin, disability status, protected veteran status or any other 

characteristic protected by law. 

 

mailto:ywca_housing@ywcaspokane.org

