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YWCA Spokane Is On A Mission 
YWCA Spokane is dedicated to eliminating racism, empowering women and promoting peace, justice, 
freedom and dignity for all. We live out our mission by standing up for social justice, helping families, and 
strengthening communities. 
 
Since 1903, YWCA Spokane has been helping women and children overcome social, economic, and 
personal barriers in order to accomplish their goals and achieve healthier and more fulfilling lives. Today, 
areas of focus include supporting victims of intimate partner domestic violence, promoting early 
childhood education and the economic advancement of women, and confronting racial and social justice 
issues that negatively impact our clients and our community.  
 
We embrace our mission through a continuum of wrap-around services including:  

• 24-hour helpline services, 
• confidential safe shelter services, 
• counseling and mental health therapy center, 
• child advocacy and youth prevention work, 
• civil legal assistance and legal advocacy for survivors, 
• financial education and advocacy, 
• job training, mentorship, and individual and group skill building opportunities.  

In addition, we offer innovative low-barrier solutions for people in need of a home, which include 
homelessness prevention, diversion, rapid re-housing, transitional housing, and longer-term permanent 
supportive housing.  
 
Our early childhood education and early care programs for low-income families provide children with 
holistic, evidence-based support designed to prepare them for success with elementary school and 
beyond. 
 
We empower survivors to choose treatment pathways that best meet their needs and align with 
their safety concerns. By working at the intersections of inequality, poverty, and domestic violence, 
YWCA Spokane is able to disrupt longstanding societal patterns of trauma.  
 
Learn more about our work and mission at ywcaspokane.org. 
 

  

https://ywcaspokane.org/
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Who We Serve  
Each year, we serves approximately 17,000 women, 
men, children, and families who are impacted by 
intimate partner domestic violence, homelessness, 
and unemployment through our free, trauma-
informed, confidential programs and services. The 
population we serve is overwhelmingly low income 
and disproportionately affected by COVID-19. 
 
Women, women of color, LGBTQ+ survivors and other 
marginalized populations experience disproportionate 
incidents of intimate partner and gender-based violence, and increased barriers in seeking help.  
 
With the oversight of our Racial and Social Justice Committee, which is comprised of agency leaders, 
programmatic staff, board members, and community volunteers, we partner with community 
organizations leading equity and inclusion work to facilitate ongoing assessments and training 
opportunities for staff in support of culturally competent services.  
 
To learn more about our Racial and Social Justice work visit ywcaspokane.org/racialjustice. 
 

In 2020, the following outcomes were reported across our programs:  
 

  

https://ywcaspokane.org/racialjustice/
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The Effect Of The Pandemic On Our Clients 
COVID-19 has compounded the challenges faced by 

marginalized survivors in our community. Increased 

rates of domestic violence, often called ‘a pandemic 

within a pandemic’ are startling.  

 

Since January 2021, we have experienced a 50% 

spike in calls to our 24hr domestic violence helpline as 

the stressors of COVID-19, long-term isolation, and 

economic struggle continue.  

 

Studies across the national have shown sharp increases in rates of domestic violence in 2020 as victims 

are kept at home with abusive partners, often with added stress of job loss and lack of childcare.  

 

 
Survivors surveyed during the pandemic by the Washington State 

Coalition Against Domestic Violence noted, in addition to the physical and 

emotional cost of domestic violence, that they often suffered the financial 

cost of domestic violence, including money stolen by abusive partners, 

fraudulent or coerced debt, lost income, and property damage.  
 

The economic impact of COVID-19 further endangered survivors who were often trapped with abusive 

partners without resources to leave and with reduced access to supportive services.  Additionally, 

survivors have reported that abusive partners have used the pandemic as a “scare tactic” to prevent them 

from seeing family, including their children.  

 

Public health restrictions also made it more difficult for survivors to reach out for help and connection, and 

economic and social distancing restrictions made it much more difficult for them to find new homes away 

from their abusers. 

 

 

 

  

https://www.thehotline.org/resources/a-snapshot-of-domestic-violence-during-covid-19/
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The Effect Of the Pandemic On Our Work 
COVID-19 has had a disproportionate impact on both YWCA clients and on our organization. When the 

pandemic hit, we were able to innovate to meet the need, quickly pivoting to providing services digitally, 

using secure and industry approved platforms. However, the costs of supporting clients in this new 

climate is expensive and is experienced at a time when program revenue has decreased.  

• We have incurred unbudgeted expenses in software and technical support in order to move a 

large portion of our staff and clientele to a remote service delivery model.  

• Operational costs have increased with excess cleaning protocols and disinfecting supplies.  

• Our use of hotels as a backup when our shelter facilities are full has also grown. We limit the 

number of residents in our shelter due to social distancing measures and use hotels when a 

survivor or their children are symptomatic.  

Restrictions from the pandemic forced our team to adapt in order to keep critical support lines open. 

While many programs adjusted to offering virtual appointments, our 24hr helpline and domestic violence 

safe shelter remained fully operational. Our early childhood education programs quickly adapted to 

offering a combination of remote and in-person services. 

 

YWCA’s counseling, legal, and jobs programs adjusted to provide online and phone based services. In 

many instances, clients have let us know these remote communication options are easier for them to use 

than attending services in person, because they live in rural areas, have challenges obtaining childcare, 

or their work schedules conflict with regular operating hours. In the future we plan to use a combination of 

remote and in-person services to accommodate the widest variety of needs.  

 

However, the transition to digital service has not been easy for everyone. Many YWCA clients have low 

incomes and are disproportionately impacted by COVID-19. They are less likely to have high-quality 

internet connections compared to their more affluent peers. Some still reside with their abusers, which 

makes meeting with an advocate online almost impossible. Remote communication is also a challenge for 

younger children who access our child therapy program. It is simple more difficult for therapists to keep 

children engaged when therapy is delivered though a telehealth model instead of in-person.  

 

YWCA Spokane has purchased Kindles for some clients to help them access virtual sessions. We have 

instituted a HIPAA-compliant remote communication platform for our counselors to conduct distance 

therapy appointments. We have begun to gradually bring back in-person services at a reduced scale, and 

we welcome the opportunity to fully reopen in-person services once it is safe to do so.  
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Ensuring Program Success 
YWCA Spokane invests in consistent evaluation efforts to ensure our services support the forward 

movement of program participants in a way that is meaningful for them. We evaluate each program using 

staff and participant feedback to ensure that the program is correctly designed to best meet the needs of 

our clients. While this looks different for every program, feedback tools include evaluation cards, regular 

program meetings, interviews with case managers, mental health assessments, progress notes, exit 

interviews with clients, and regular student progress assessments in our child development programs.  

 

Overall program outcomes are tracked, reviewed, and shared through our annual impact report. 

Additionally, we collect, analyze and supply mandated data types to various state and federal databases 

as part of federal grant reporting, allowing us to track various population-specific trends within the 

organization.  

 

Why We Need Your Support 
Your financial support during this time is critical. The pandemic has made it impossible to conduct our 

usual fundraising activities. Flexible dollars raised through events is normally our go-to revenue stream to 

support the unfunded costs of programming. However, COVID has made in-person fundraising costly and 

impractical. Your unrestricted financial support bridges the gap between the expenses we incur while 

serving clients and the grants we receive from state, government, and local parties.  

 

We ask that you consider joining us as a financial partner in this work. With your support we expect to 

serve 17,000 people throughout vital programs and services this year. Together, we will work to reduce 

poverty and homelessness, provide economic opportunity, and assist those with limited incomes who are 

impacted by gender-based inequities and violence.   

 

We can’t do this work without you.  

 
Partner With YWCA Spokane To Make A Difference 
YWCA Spokane deeply appreciates your support of our work, our mission, and our community. We would 

be happy to talk further about how best to partner with you to create lasting change in the lives of those 

we serve at YWCA Spokane.  

 
• Corporate Partner pledge or online donation: ywcaspokane.org/corporate-partner 

• Individual Visionary Leader pledge or online donation: ywcaspokane.org/visionary-leaders 

 

 


