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Organizing a Donation Drive in 3 Easy Steps:  

1. Call on your community. Are you part of a book club or church group? Work in an office? Want to do 
something fun and different with your friends? Identify and recruit the people who can help you collect 
items and let them spread the word! 
 
2. Decide what you want to donate to us! Items we always need include: 

• Full-size bottles of shampoo and conditioner 
• New deodorant, toothbrushes, makeup, and toothpaste 
• Gently used or new bras 
• Seasonally appropriate clothing  
• Maternity clothing 
• Brand new women’s underwear and socks 

 
3. Please let us know about your drive. We can help to advertise on our Facebook page (if you are 
seeking community support), let you know what our greatest needs are and schedule a time for you to 
drop-off or possibly us to pick up items from you. Email us at oursisterscloset@ywcaspokane.org or call 
us at 509 789-9280.  
 

How and What to Donate 

Tax-deductible donations can be dropped off at YWCA Spokane’s front desk at 930 N Monroe, 
Spokane, WA 99201. A Staff member will receive donations during normal business hours (Mon-Fri 8-
5pm). After business hours, you are welcome to also drop off donations in a bin stationed by the YWCA 
front desk any time the main lobby is open for YMCA gym services.  

Our Sister’s Closet accepts gently used clothing, accessories, and new hygiene products on a continuous 
basis throughout the year. Any donations that are not a fit are distributed to partnering agencies who 
can utilize the items.  

Donating Best Practices: 

Consider focusing on providing donations that are in good condition but are no longer a fit for you. 
Please refrain from donating items that are torn, stained, broken or in a damaged state of any kind. This 
includes used bathroom products, used makeup, or used underwear, as they cannot be redistributed 
due to sanitary reasons.   
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Creative Ideas for  
Hosting A YWCA Donation Drive 
 
Competition makes things fun! You can often increase your amounts of donations by making it a 
competition. Here are some creative ways you can get more people to participate in donation drives. 
Contests, awards, promotions, bragging rights, etc. The following are some examples, but feel free to 
brainstorm some of your own ideas. 
 
Competition Ideas:  
 

• Have each class in a grade compete for a pizza party   
• “Pie-in-the-Face” contest Teachers ask kids to collect donations and track who brings in the 

most. The winner gets to put teacher/principal’s face in a pie at an assembly. 
• TP Principal’s Office-Have students collect as many rolls of TP to fill principal’s office.   
• Opposing Sports Teams can collect donations at a game.   
• Cities/Governments: Have a competition between different departments. Ex: Police Vs. Fire   
• Ask your competitors in town if they’d like to host a donation drive, too so they can prove who 

has the most generous clients and get bragging rights.  
• “Colossal” Donation Drive: Service Clubs and other large groups can challenge each other to see 

who can collect the most donations during the same month to create a collective “colossal” 
donation. Tip: If your group has a lot of kids, you can staple the “Shopping list” to a paper bag 
and have friends and neighbors fill the bags with items on the list. 

 
Offer an Incentive 
 

• If your office or club members are collecting donations, offer a gift card to the person who 
collects the most donations. Or the chance to sit in the boss’ chair for one day.  

• Restaurants: Give a coupon or free dessert for every donation of $50 worth of product. OR do a 
lunch time promotion. Example: Coffee shops offer free drink upgrades for a specified length of 
time. Upgrade your small to a medium if you donate a bottle of shampoo to Our Sister’s Closet. 

• Does your group go on a lot of field trips? Have the person who collects the most get to decide 
what the next group “activity” will be. Example: If you’re an Audubon Society, let the member 
who collects the most donations decide where the next group birdwatching location will be. 

 
Get Product-Specific: If your business sells a lot of a certain product (such as dish soap) ask your 
customers if they would like to buy a bottle to donate to Our Sister’s Closet. The store will get a sale, 
and the product will go to an Our Sister’s Closet client.  
 
Set a Goal: If your group has a lot of members, set a collective group goal. Example: Collect 1,000 rolls of 
toilet paper. Or 500 bottles of dish soap. 
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Your own Idea: If you have a creative “out-of-the ordinary” idea for a donation drive you’d like the 
YWCA to help you with, let us know! Call Melanie Wilson, development coordinator, at (509) 863-2882. 
 

Tips to Promote Your Donation Drive: 

• Arrange for a YWCA representative to speak to your group: The YWCA of Spokane has a 
Community Education & Outreach Coordinator, as well as other staff and volunteers who would 
be happy to give a talk about how to host a donation drive and other ways you can support the 
many services the YWCA provides to women, girls and families. 

• Shopping List: Your donation drive kit has a “shopping list” of items that are in the highest 
demand. If you’re a business, you can give these to your customers in their bags or leave them 
in a designated spot (next to the cash register or next to donation collection bin, for instance). If 
you’re a group, you can give these to your friends, colleagues, neighbors or anyone else who 
might want to do a donation drive.  

• Signage: The YWCA has general letter size fliers you can post. They can also create a custom 
poster on request featuring your business or group name or logo. (For businesses, you must 
email to the YWCA a high-resolution .jpeg of your logo to be placed on the flier) Or you can 
create your own. If you have a reader board or marquee, you can use it to let people know 
about your donation drive. 

• Online/Social Media: A FREE way to advertise your donation drive. You can post it on your 
website. Also, make sure to post your donation drive on social media pages. Encourage your 
followers to cross-promote your donation drive by liking and sharing your post with their 
followers so their followers can like and share the post too. The YWCA of Spokane will post your 
donation drive to their social media accounts, too. 

• Internal Communications: Get your group members/clients excited about participating in your 
donation drive. Announce it at meetings. Include it in the announcements section of your 
member newsletter. 

 

 


