
 

                                     

Relief Shelter Advocate 

Organization                                                                                                                                                                                                               

The YWCA is the oldest and largest women’s organization is the world. The YWCA Spokane is dedicated to eliminating 

racism, empowering women, and standing up for social justice, helping families, and strengthening communities. Since 1913 

the YWCA of Spokane has served as a source of strength for women and children in the Spokane community. The YWCA of 

Spokane’s three umbrella programs include the Domestic Violence Victims’ Services providing a 24-hour crisis line, 

emergency shelter, housing, counseling and legal services, the Women’s Opportunity Center providing job readiness 

assistance and Children’s Services which includes Child Advocacy and the Early Childhood Education and Assistance 

Program. For more information please visit www.ywcaspokane.org  

Job Description Summary                                                                                                                                                                                               

This position’s primary function is to provide crisis intervention, advocacy and support services to victims and children of 

domestic violence in a confidential, residential setting and on our crisis line.   

 

Responsibilities 

 Serves as a relief residential advocate at a shelter facility for victims of domestic violence and their dependents. 
 

 Provides individual crisis oriented advocacy, intervention and safety planning. 
 

 Provides support services and supportive listening as requested. 
 

 Maintains client files, in accordance with the YWCA standards and standards established by various funding 

agencies, and document all referrals and instructions.  Records are to be reviewed for completeness. 
 

 Supports quality assurance and evaluation of services as required. 
 

 Observes all program requirements for confidentiality and privilege communication. 
 

 Performs intakes of survivors when they enter the shelter which includes explaining the shelter rules and 

guidelines. 
 

 Provides a healthy environment for survivors and their dependents at the shelter by ensuring that all residents 

understand and adhere to the shelters rules and guidelines. 
 

 Supervises resident’s household tasks, distributes food, clothing, linens and personal items to shelter clients. 
 

 Maintains shelter security and contacts emergency personnel as needed. 
 

 Attends appropriate YWCA and community meetings, attends training sessions on group facilitation and other 

relevant issues. 
 

 Responsible for 24 hour crisis/referral hotline which includes performing screenings to determine eligibility of 

clients who want access to the shelter. 
 

This job description reflects management’s assignment of essential functions; and nothing in this herein restricts 

management’s right to assign or reassign duties and responsibilities to this job at any time. 

 



 
Education/Experience: 

 Bachelor’s degree in social work, criminal justice or related field preferred. 

 1 years working with survivors of domestic violence preferred. 

 Must maintain 20 hours of ongoing training on domestic violence issues annually. 

 Survivors of Domestic are encouraged to apply. 

  

 Hours, Salary, Benefits 

 40 hours per week 

 Starting Compensation: $13.00 per hour 

 Please email resume and cover letter to ywcajobs@ywcaspokane.org 

 

YWCA of Spokane is an equal opportunity employer, and all qualified applicants will receive consideration for employment 

without regard to race, color, religion, sex, national origin, disability status, protected veteran status or any other characteristic 

protected by law. 
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